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UNDERSTANDING YOUR ELECTRIC BILL

July and August are typically the warmest months of the year, and that means air
conditioners across our District are working overtime to keep homes comfortable.
During periods of extreme heat, many customers may see an increase in their
electric bill and wonder what factors contribute to the cost of electricity.

At Cedar-Knox PPD, we believe understanding your electric bill is an important
part of being an informed customer. While the total amount due may seem like a
single number, it actually reflects several different costs associated with delivering
reliable electricity to your home or business.

The largest factor is often the amount of energy you use. Electricity is measured in
kilowatt-hours (kWh), and the more energy your household consumes, the higher
your bill will be. During the summer, air conditioning is typically the largest driver of
increased energy use. When temperatures climb into the 90s or higher, our cooling
systems run longer and more frequently, consuming significantly more electricity
than they do during milder weather.

Another major factor is the cost of generating or purchasing electricity. Cedar-Knox
purchases power from our wholesale provider, Nebraska Public Power District. The
cost of producing electricity fluctuates based on fuel prices, including natural gas,
coal and other energy resources used to generate power. Summer temperatures
can also influence costs in less obvious ways. When the demand for electricity

is high across a region, wholesale power prices can increase. Utilities and grid
operators must ensure enough generation is available to meet peak demand, and
those costs can be reflected throughout the electric system with summer rates.
Summer rates are billed for June, July, August, and September usage and are
typically higher than the other 8 months of the year.

To help cover peak demand costs, most Cedar-Knox PPD rates have a demand
billing component. By having the customer pay a charge based on their peak
demand usage each month, it is an equitable way to help avoid any cross subsiding
amongst rate payers. Beginning in 2027, it is likely that all CKPPD rates will have a
demand billing component.

CKPPD must maintain the electric distribution system—utility poles, power lines,
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Don't Let Summer Heat Up Your Utility Bill

Seal cracks around the house with weather
stripping or caulk to keep warm air out.

Change the air filter on your cooling unit.

Wash your outdoor AC unit and have your
HVAC unit inspected.

Clear the air vents throughout your house.

Install a programmable thermostat. Leave
it on a higher temperature when you are
away, and set it to cool the house half an
hour before you return home.

Update your insulation to keep cool air in
your home and warm air out.

Use ceiling fans to create a breeze to help
you feel cooler, but be sure to turn them
off when you leave the room.

Limit use of electronics such as computers,
TV’s, & and gaming systems. Heat is gener-
ated from these devices contributing to
the temperature of your home.
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transformers, substations and other essential equipment that safely delivers power to customers. Maintaining this equipment is covered through the
monthly base charge. This is a flat monthly fee all customers pay, regardless of how much electricity they use. This fixed fee ensures all customers
pay a fair share of the basic, operational costs required to keep the power grid reliable and ready to serve your home or business. Whether a
member uses a little electricity or a lot, we must maintain infrastructure and have crews, equipment and resources available to provide electricity
around the clock.

The good news is that simple steps to lower energy use can make a meaningful difference. Setting your thermostat a few degrees higher when
you’re away, replacing dirty HVAC filters, using ceiling fans, sealing air leaks and avoiding the use of major appliances during the hottest parts of the
day can help reduce energy consumption, lower your bill and reduce strain on the power grid during peak demand.

Part of CKPPD’s mission is to provide safe, reliable and affordable electricity while being transparent about the factors that impact energy costs.
We understand every dollar matters, and we are committed to making smart investments that keep the lights on and support the area we serve. If
you have questions about your electric bill or energy efficiency programs designed to help you save, please reach out. We’re here to help you make
informed decisions that work for your household.



CONGRATULATIONS! LANDOWNER RESPONSIBILITIES -
Paul Burbach has successfully TREE TRIMMING

met all milestones required to Did You Know?
be promoted to a Journeyman
Lineman. At Cedar-Knox

As part of Nebraska State Statute 34-103, the landowner is responsible
PPD, an apprentice lineman for keeping their portion of division fence in good repair, including
becomes a journeyman removal or trimming of trees.

through a combination of . -~ You ask, why does this matter to CKPPD? Keeping fence line and ditches
hands-on training, reaching e maintained helps:

performance benchmarks, oEon ——— * Prevent small trees and brush from growing into power lines

and completion of the Congratulations Py, « Improves visibility and roadside safety

Northwest Lineman _— . .
: " e Reduces future trimming and maintenance issues
College Lineworker Certification Program over four years. - o
e Mitigates fire risk

Starting with basic ground work and safety practices,
apprentices gradually learn advanced skills and knowledge * Prevents power outages

of electrical systems under supervision. As their experience * Reduce storm vulnerabilities

grows, they take on more duties and tasks. After completing If you notice trees touching or dangerously close to power lines, don’t
all requirements during the four-year apprenticeship, they attempt to handle it yourself — please give us a call so our crew can
earn journeyman status, qualifying them to handle full safely take care of it. By mowing road ditches and controlling sapling
responsibilities on the job. and volunteer trees, landowners play an important role in helping keep

the electric system safe, reliable, and cost effective for everyone.
MAIL ISSUES?

CKPPD has solutions.

Recent changes to how the mail is handled by the United States Postal Service has caused timing setbacks.
If you would like to be notified via email or text when your bill is created each month, you can register by
calling into the office.

Perhaps it is time to make the switch to paperless billing or automatic payments, CKPPD can assist with
those options, too. If interested in auto-pay, please fill out & send in the form below.

ACH — AUTOMATIC BANK WITHDRAW

Sign up for this easy and efficient payment option. Just fill out the form one time and no more time spent writing out checks or worrying
about on-time payment delivery. This payment option is also free!

Customers still receive a monthly statement detailing the amount and exact date of payment withdrawal. Further information
/| \ can be found on our website: www.cedarknoxppd.com/billing/payments or by calling the office at (402) 254-6291.
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CEDAR-KNOX PUBLIC POWER DISTRICT

Date
BANK COLLECTION AUTHORIZATION
Name of Financial Institution Type of Account;
(check one)
Bank Location (City & State) O Checking [ Savings
Bank Routing Number: Bank Account Number:
*I hereby authorize Cedar Knox PPD to collect payment of my monthly billed electrical bill from the above account until such time that | cancel this

agreement.

Customer Signature CKPPD Account Number:

Customer Service Address & City:

Change To Electronic Only Statements: YES / NO Customer Email Address:

Choose your billing date: O Option #1 — bill date 5th of the month with payment date 20th
U Option #2 — bill date 10th of the month and payment date 25th




